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Enhance your online 
reputation and diminish 

negative stories or reviews

Create an internet platform 
that has reporters begging 

you for interviews

Respond to reporter 
queries by using a proven 

formula
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Increase your online 
presence

Market yourself more 
effectively 

Help lots more people

Enjoy practicing 
medicine again
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Endorsed by New 
York Times Best-
selling Authors:

Christiane Northrup, M.D. 
Dean Ornish, M.D.
Mark Liponis, M.D.



















Enhance your online 
reputation to diminish 

negative stories or reviews

Create an internet platform 
that has reporters begging 

you for interviews

Respond to reporter 
queries by using a proven 

formula



• Optimizing your website to suit your practice 
and patient needs

• Using web and social media to improve your 
reputation and prevent bad reviews  

• Capitalizing on patient testimonials, media and PR 
opportunities

doctor peter jackson









• Optimizing your website to suit your practice 
and patient needs

• Using web and social media to improve your 
reputation and prevent bad reviews  

• Capitalizing on patient testimonials, media and PR 
opportunities
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Enhance your online 
reputation to diminish 

negative stories or reviews

Create an internet platform 
that has reporters begging 

you for interviews

Respond to reporter 
queries by using a proven 

formula





Foundation or base of 
activities that’s built to 
enable you to get seen 

and heard

Your public visibility or 
reputation and how 

much demand exists 
for your products or 

services 













Blog Writing Suggestions
Record or transcribe 

routine patient 
communications

Frequently asked questions

Research or news 
commentary 

Pre-op and post-op 
instructions 

Educate before office visit



Advanced Tips
Study copywriting and 

titles

Market outside your 
immediate area

Target your ideal patients

Study outside of medicine

Write about your patients, 
not about you



goinswriter.com/catchy-headlines



https://michaelhyatt.com/ez-wordpress-setup.html
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Social 
Media

PR

Blog

Guest 
Blogs

Blog 
Comments

Speaking

PodcastRating 
Sites

Practice 
Website

Articles



Enhance your online 
reputation to diminish 

negative stories or reviews

Create an internet platform 
that has reporters begging 

you for interviews

Respond to reporter 
queries by using this 

proven formula













Getting Reporters to  
Quote You

Get your points across 
clearly

Think like a reporter so you 
know what information to 

provide

Format your message so it’s 
easy to read and understand



The Response Template
Reporters are looking for 

experts

Experts who have 
something interesting or 

different to say

Are available NOW!



The Response Template

Introduction

2 to 3 tips

Contact information



PR & Media



PR & Media





Molly,

I'm an otolaryngologist, sleep medicine physician, and author of the book, Sleep, Interrupted: A Physician Reveals The #1 Reason 
Why So Many Of Us Are Sick And Tired. It's been endorsed by New York Times best-selling authors Christiane Northrup, M.D., Dean 
Ornish, M.D., Mark Liponis, M.D., and Mary Shomon. I'm also Assistant Professor of Otolaryngology at the Albert Einstein College of 
Medicine. 
  
The author of this book and various other authors of “hacks” for insomnia focus on what you can do if you can’t fall asleep once 
you’re in bed. However, more powerful techniques for overcoming insomnia can be applied long before you go to bed.  

Here are 3 simple steps to significantly improve your chances of falling asleep: 

1. Avoid watching TV or using the computer within 2-3 hours of bedtime. Very bright blue light from newer generation flat screens will 
lower melatonin levels, preventing you from falling asleep. If you must use the computer before bedtime, use a software screen filter 
such as F.lux. 

2. Don’t exercise just before bedtime. Increased heart rate and adrenaline will prevent you from falling asleep. 

3. For some people eating or drinking alcohol may help bring on sleep, but once you’re asleep, it’s much more likely you’ll wake up 
after falling asleep. 

I can elaborate on these tips further if you’re interested. 

Best regards, 

Steve 
  
Steven Y. Park, M.D.  
917-991-0621  
sypark@mac.com  
http://www.doctorstevenpark.com  
___________________________________________________________________________

Rated a "Top 10 Online Influencer of Sleep Discussion" by Sharecare.com
Voted on list of Best Sleep Disorder Blogs of 2016 by Healthline.com
Winner, Best of Doctor Sites by Pacific Medical Training, 2016

Quoted in the New York Times, Forbes, Woman's World, WebMD, Glamour, Huffington Post, and MSN Health.













Letters to the The New York Times  
     

     Sleepless in New York
     I Didn’t Promise “In Snoring and in Health”
     Just Think of that Snoring as a Cry for Help

     Doctors on Call
     Denied Claims a Factor in Mammograms





How the Press Decides 
What to Write About



More Tips 1

Respond with quotable tips

Don’t pitch off topic

Keep it short

Be bold or contrarian

Positioning is important 



More Tips 2
Stand out from the 

crowed

Don’t quote other 
sources

Use lists or bullet points 
with lots of white space

Reporters have deadlines

Don’t follow-up 



Bonus Tip
Comment on other 

popular blogs 

Same response 
template as for 

reporters

Add your backlink









“Complicated topic well presented”
“This was a great course with lots of great 

information. Could have been a full day 
course”

“Dr. Park showed a great command of the 
material”

“Inspiring”
“Sleazy”



































“The practice is EXTRAORDINARY! As a former  
  cancer patient, I’ve been to lots of doctors.   
  This is the most well run office I’ve ever seen.”

— Irene Burns



Benefits
Blog as a foundation for your 

marketing platform 

Curate ideal patients who 
want to see you

Push down review sites in 
search engines

Have much more visibility 
online and through 
traditional media

Have fun and enjoy 
practicing medicine





Using Social Media 
to Increase Your 
Online Visibility, 
Enhance Your 

Reputation, and 
Massively Improve 

People’s Lives  

   (MP3 and PDF of slides)



What is social media?

10 reasons why you should 
use social media 

How to leverage social media 

How to write and publish a 
book in 180 days 

How to brand yourself and 
become the leading expert in 

your field 

What  You’ll Learn



doctorstevenpark.com/aao2016



Action Steps
Update review and social 

media sites

Google Alerts for your name

Start a blog – write regularly

Respond to reporter queries

Create a marketing plan






